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1. Introduction  

1.1 About Wikipedia 

Wikipedia is an online multilingual encyclopedia supported by Wikimedia Foundation, one of 

the non-profit foundations. Currently, Wikipedia exist in 262 language editions with the 

collection of over 17 million articles (as of Jan 2011). 

The name “Wikipedia” is obtained from collaborating two names “Wiki” and “-pedia”. The word 

“wiki” means “quick” in Hawaiian language and the word “pedia” is obtained from the word 

“encyclopedia”. 

Speaking about the history of Wikipedia, Wikipedia was launched by Jimmy Wales and Larry 

Sanger in January 15, 2001. Initially in the year March 2000, Nupedia project was started with 

the intention to have the articles under free of cost which was written by experts. Jimmy Wales 

founded the Nupedia along with Larry Sanger as editor-in-chief, and funded by Bomis. Nupedia 

started Wikipedia as a side project to allow collaboration on articles prior to entering the peer 

review process. On 12
th

 January 2001, the domain names “Wikipedia.com” and “Wikipedia.org” 

were registered and on 15
th

 January 2001, the project was formally launched. This day is called 

as the “Wikipedia Day”. In the same year, 2001, between March and May, Wikipedia in other 

languages, namely, German, French, Catalan, Swedish and Italian, was also launched
 [4]

. All are 

owned and supported by Wikimedia Foundation, other online collaborative projects including 

Wikitionary, Wikibooks, Wikisource, Wikispices, Wikinews, and Wikiversity 
[6]

. 

Speaking about the languages edition of Wikipedia, currently Wikipedia exists in 262 languages 

(as of 01
st
 Sep 2010) of which in 3 languages alone, namely, English, German and French 

Wikipedia has over 1 million articles each. Further, 24 languages has over 100,000 articles and 

81 languages has over 1,000 articles. Out of all these languages in which Wikipedia exists, 

English Wikipedia alone consists of over 3.5 million articles thus making English Wikipedia as 

the largest encyclopedia in terms on articles among all languages. Among the traffic 

accumulated, English Wikipedia alone receives approximately 54% of Wikipedia’s cumulative 

traffic, where as the remaining traffic is split among the other languages, in which, 10% is on 

Japanese, 8% is on German, 5% is on Spanish, 4% is on Russian, 4% is on French, 3% is on 

Italian and so on (according to Alexa as on 22
nd

 May 2010) 
[9]

.  As of July 2008, English, 

German, French, Polish and Japanese Wikipedia’s are the five largest language editions in order 

of article count. In terms of the growth of Wikipedia in languages, it was launched in 15
th

 

January 2001 and by the end of 2001, it grew to 18 languages with approximately 20,000 articles 

and by late 2002, it expanded to 26 languages and by the end of 2003, it spread to 46 languages 

and attained 161 languages by the final days of 2004 and now it has reached the count of 262 

languages with over 17 million articles 
[4]

. 
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In the year September 9, 2007, English Wikipedia has became the largest encyclopedia by 

attaining the mark of Two million articles thus surpassing Yongle Encyclopedia, which has held 

the record for largest encyclopedia for 600 years. Although English Wikipedia, in the year 

August 2009, reached three million articles, an average of about 1,300 articles were added daily 

to the encyclopedia.  

 
Figure 1: The growth of articles in terms of number 

[4] 

These 17 millions articles on Wikipedia cover several topics of all human knowledge. Wikipedia 

also contains topics which are subject to discussions or controversy. In fact, the presence of 

politically sensitive materials in Wikipedia had also led the People’s Republic of China to block 

access to parts of the site. Even though Wikipedia consist of 17 million of articles, a study 

conducted by Oxford Internet Institute revealed that the distribution of articles is highly uneven 

in terms of geographic. This study revealed that most of the articles on Wikipedia is about North 

America, Europe and East Asia, and only very little coverage on large parts of the developing 

countries including most part of Africa. 

 

http://upload.wikimedia.org/wikipedia/commons/5/57/EnwikipediaGom.PNG
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Another study conducted in 2008 by researchers at Carnegie Mellon University and Palo Alto 

Research Center gave an overall view of distribution of topics in terms of each field. According 

to that study,   

 
Figure 2: Pie chart of Wikipedia contents by subject (as of 2008) 

[7] 

But this study has allotted percentage based on the number of articles present in each stage 

irrespective of size of the each articles on each fields. It is possible that one field may contain lot 

of small articles and another field may contain lot of large articles. 

Thus such a large number of articles on different fields attract all sorts of people. Whatever the 

field the article may be still people continue to use the application as a whole and able to 

contribute whatever knowledge they have to the world through these articles. Many 

academicians and scholars are able to constantly contribute their own knowledge and acquire 

new knowledge with the help of Wikipedia. In some cases, pertinent information on Wikipedia 

may coincide with traditional scholarly writing. Many people make use of these articles from 

Wikipedia for their knowledge and casual reading thus attracting almost all range of people who 

would also contribute to articles growth. In fact, in according to a study from Alexa and 

comscore (as of Jan 2011), Wikipedia is the one among the ten most viewed websites worldwide. 

The growth of Wikipedia has been further enhanced by Google as almost 50% of the Google 

search engine traffics are routed to Wikipedia (as on 16
th

 Feb 2007 by Hit wise) 
[10]

. 

Wikipedia’s content is also used in some of the academics studies, books, conferences and court 

cases. Some US Intelligence agency reports reference the content appearing in Wikipedia and 

also been cited as a source
 [4]

.    
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Most of the articles present in Wikipedia can be edited by anyone thus making all these 

information in the articles are not only used by a large number of people, but also these articles 

has been created by these large number of people. 

On reading the articles, if anyone finds it not correct or if anyone feels some more information 

could be added to the existing information or would like to provide some more in-depth 

explanations, then they can edit that article thus making it to be more valuable to others. Thus all 

the information present in Wikipedia is continuously verified and values are added by different 

people. But on allowing the rights to edit the article by anyone allows Wikipedia prone to 

Vandalism.  

But according to an early study in 2003 conducted by IBM researchers concluded that not most 

of the users will see the effects of Vandalism on Wikipedia, as the vandalism on Wikipedia 

usually repaired extremely quick 
[8]

. Another separate study conducted in 2005 by Nature, 

published that scientific articles on Wikipedia came close to the level of accuracy of 

Encyclopedia Britannica which had similar rate of serious errors 
[11]

. 

As said, when anyone makes any changes to the existing information, then those changes will be 

made immediately before undergoing any review even when it contains error or any misguidance 

to the existing article. This is followed in all language editions of Wikipedia except the German 

and the Hungarian editions of Wikipedia. The German edition of Wikipedia is testing a system of 

maintaining “stable versions” of articles, to allow the reader to see versions of articles that have 

passed certain reviews. In June 2010, English Wikipedia announced that it would remove strict 

editing restriction from “controversial” or “vandalism prone articles”. In place of editing 

prohibition for new or unregistered users, there would be a new system called “pending changes” 

which would enable the English Wikipedia to open up articles for general editing that have been 

protected or semi protected for years. On June 15, 2010, the new system of “pending changes” 

has been introduced in English Wikipedia thus making the edits to specific articles are now 

subject to review from an established Wikipedia editor before publication.  

The logos used by Wikipedia are shown in the figure 3. Wikipedia used the logo as shown in 

figure 3(a) from the launch (15
th

 January 2010) till the late 2001. Then after late 2001, until 

2003, Wikipedia used the logo as shown in figure 3(b). From 2003 to until today (Jan 2011), 

Wikipedia uses the logo as shown in figure 3(c). 

 



5 
 

(a)          (b)           (c)  

Figure 3: The logos of Wikipedia. 

1.2 Wikipedia servers and architecture 

Wikipedia servers are located in Florida and the content in Wikipedia is subject to the laws of 

Florida, in particular copyright law. Currently, Wikipedia employs dedicated clusters of Linux 

servers with a few OpenSolaris machines. As of December 2009, Florida contained 300 servers 

and Amsterdam had 44 servers. Until 2004, Wikipedia employed a single server, where the 

server set up was expanded into a distributed multitier architecture. Later in January 2009, it got 

expanded to 39 dedicated servers in Florida for running the project. The configuration included a 

single master database server running MySQL, multiple slave database servers, 21 web servers 

running the Apache HTTP Server, and seven Squid cache servers. Usually depending on the time 

of the day, between 25,000 and 60,000 page requests per second is received by Wikipedia (as of 

Oct 2008). These page requests are first passed to a front-end layer of Squid caching servers. 

Requests that cannot be served from the squid cache are sent to load-balancing servers running 

the Linux Virtual Server software, which in turn pass the request to one of the Apache web 

servers for page rendering from the database. The web servers deliver pages as requested, 

performing page rendering for all the language editions of Wikipedia. To increase the speed 

further, rendered pages are cached in a distributed memory cache until invalidated, allowing 

page rendering to be skipped entirely for most common page accesses.  

http://upload.wikimedia.org/wikipedia/commons/3/31/Wiki_logo_Nupedia.jpg
http://upload.wikimedia.org/wikipedia/commons/5/5f/Wiki_logo_The_Cunctator.png
http://upload.wikimedia.org/wikipedia/commons/7/7f/Wikipedia-logo-en.png
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Figure 4: Overview of system architecture of Wikipedia. 

The operation of Wikipedia depends on MediaWiki, a custom made, free and open source wiki 

software platform written in PHP and built upon the MySQL database. The software incorporates 

programming features such as macro language, variables, a transclusion system for templates and 

URL redirection 
[4]

. 

 

 

http://upload.wikimedia.org/wikipedia/commons/4/4f/Wikimedia-servers-2009-04-05.svg
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2. Factors that led Wikipedia to be successful 

Main success of Wikipedia is its user, the Wikipedians. In theory each and every one can be a 

Wikipedian as they are able to read the content of all the articles in Wikipedia at free of cost and 

if they feel the information provided is not correct or some more information has to be added, 

then they could even change or alter the content of the articles present in Wikipedia. The various 

factors which play a vital role in making Wikipedia to be so successful are as follows: 

2.1 User factors 

a. Openness:  

Wikipedia allows each and every one of us to create and edit an article. Wikipedia has a 

Neutral Point of View (NPOV) which allows any user to create topic of his interest even 

topics with “hating Wikipedia”. Thus it gives user the liberty to express his views on any 

controversial topics or topics which subject to discussion.  

 

b. Computer skills: 

Wikipedian need not to be at his best in his computer skills in order to use Wikipedia. A 

basic knowledge on how to operate and browse through pages in the internet is more than 

necessary to be a part of Wikipedian and in fact he can even be a successful contributor 

to Wikipedia, as the editing in Wikipedia is very easy and Wikipedia allows everyone to 

edit their articles even for unregistered users. 

 

c. Motivation: 

Wikipedia allows everyone to make changes to the articles if anyone finds the content in 

Wikipedia to be wrong or feels some more information is to be added. Moreover when a 

user edits the contents of an article it comes to the effect immediately thus making the 

user to see the effect of his changes right at that moment. This has been a huge 

motivation factor for the user from the Wikipedia end. Moreover other users are also able 

to make changes and if anyone provides valuable information, this makes other users to 

appreciate and if possible they can support the user with some more information from 

their side. This also proves to be a big motivation factor for the Wikipedian. This 

encourages that user to add subsequent information of what he knows even to the other 

related articles in order to contribute the readers of Wikipedia. 

 

d. Neutrality: 

As stated, Neutral Point of View (NPOV) plays a huge role in the success of Wikipedia 

as it allows any user to create a topic of his interest. Even if the user hates the Wikipedia, 

the user is able to create a topic against the Wikipedia and add his point of view in that 

article. In fact Wikipedia even welcomes such users in order to create such topics as long 

as they can contribute valuable information to the other users and growth to that article.  
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e. Flat hierarchy: 

When a user wants to create or edits an article, the user is allowed to do directly instead 

of following a hierarchy. This makes the user to wait no longer or to get any approval or 

confirmation from others. Thus it makes the user to feel he is directly connected to 

Wikipedia rather than some barrier between the user and the Wikipedia. 

2.2 Knowledge factors 

a. Type of knowledge: 

A Wikipedian is allowed to contribute irrespective of the knowledge he possess. Even if 

he is able to add only point, the user is most welcomed to contribute that small 

knowledge. Moreover the knowledge which should be contributed is of no restriction in 

terms of field. The user can contribute on any field. If the user is not able find any articles 

on that particular field, then the user itself can create a separate topic and still can 

contribute to other users. Whereas on the other end, if an user wants to obtain any 

knowledge regardless of field, the user can request others in order to contribute 

information to that topic. Thus it benefits everyone and Wikipedia acts as a win-win role 

to all the Wikipedians. 

 

b. Fast changing rate: 

The articles in Wikipedia undergo revision at a faster rate than any other encyclopedia. 

This makes the user to be up-to-date in any current affairs or information he needs to be 

updated such as recent inventions in science, new technology etc. This also makes the 

particular user to visit again the same article more than one time in order to gain the latest 

information on that particular topic. 

 

c. Peer review: 

When the user updates any information on Wikipedia, the information will not undergo 

any formal peer review before the changes takes place (German and Hungarian edition of 

Wikipedia is an exception to this rule). Even when the information provided by the user 

is wrong or subject to discussion, still it will come into effect as soon as the user edits. 

The information will later undergo reviews from other users, thus making Wikipedia as a 

self-corrective encyclopedia over the time. 

2.3 Technology Factors 

a. Easy usability: 

In order to view an article or edit or create a new article, Wikipedia has made it easily 

accessible to all the Wikipedians. When they feel like they should gain the knowledge on 

that topic, the links provided in Wikipedia makes the Wikipedians lot easier; they can 

simply go to that link just by one click. This not only makes the possibility to view new 
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articles, it also makes the Wikipedians to gain additional knowledge on that particular 

topic easily. 

 

b. Fast access: 

The links provided in the article not only makes the Wikipedians to access easily but also 

makes them to access fast. Thus the Wikipedians are fast in order to gain additional 

knowledge on that particular topic. 

 

c. Infinite reach and Multilingual: 

Wikipedia has over 17 million articles in 262 languages. This makes the Wikipedians to 

gain knowledge infinitely on any number of articles in different languages. Wikipedia is 

even planning to include some more languages, thus making the Wikipedians to feel 

language is not a barrier in order to gain the knowledge 
[3]

. 

2.4 Many people visiting Wikipedia 

Wikipedia contains around 17 million articles in its database thus making it to be the largest 

encyclopedia in the world. Wikipedia also has articles in 262 languages and thus attracting large 

number of readers from all most all parts of the world. It also has large number of articles in 

terms of broad range of fields. In most of the surveys, Wikipedia is always listed as one among 

the ten most viewed websites thus confirming it to be the most viewed encyclopedia than any 

other encyclopedia. Officially Wikipedia is receiving (as of Oct 2008) around 25,000 to 60,000 

clicks per second depending on the period of the day. The large articles of database in broad 

range of fields makes many people to view the Wikipedia daily and still there are lot of people 

getting attracted to use Wikipedia. Moreover most of the articles present in Wikipedia are 

created and edited by the common people who are visiting Wikipedia rather than any committee 

or group of people who decides or approves to create an article. This results in creating more 

topics. Wikipedia also motivates many people in order to edit the information present in the 

article if they find the information to be wrong or if they feel some more information to be added 

to the existing information, the Wikipedia is easily editable and the changes are made available 

immediately in most of the articles in Wikipedia. 

2.5 Large articles database 

Wikipedia contains more number of articles than any other encyclopedias. The articles present in 

Wikipedia covers all most all the topics in the world. One can even find lovely articles about the 

cities, towns, local information about a particular region or even about hobbies which are written 

by local residents or practitioners. There are no such regulations on topics of articles or in terms 

of number of articles. Anyone can create a topic they are interested in and anyone can provide 

information on any topics and the effects are come into effect immediately once they create or 

change the information. Thus the topics are created by people compared to the traditional 
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encyclopedia where there will be a committee or group of people who approves the topics in 

order to create on encyclopedia. In fact some of the topics which are present in Wikipedia will 

never likely make an entry into the traditional encyclopedia. If the people are not able to find the 

topics of their interest, then there is an option of making the request to create an article on that 

specific topic so that other viewers who have knowledge on that topic will create and contribute 

information to that article. This makes all the viewers of Wikipedia virtually to get information 

on any topics of their interest. These factors motivate the people to get actively involved in 

creating the articles and contributing the information on several topics. 

2.6 Wikipedia attracts all sorts of people 

Since Wikipedia contains articles on almost all fields of human knowledge, it attracts all sorts of 

people. People still continue to use and contribute to almost all the range of articles even for the 

articles about unsolved mysteries, scientific discoveries, popular topics, controversial topics or 

even simple housekeeping. Whether it is to gain knowledge on research basis or just casual 

reading, people continue using articles from Wikipedia, thus attracting more and more 

“Wikipedians” who gains knowledge from the article as well as many able to contribute in some 

way to the growth of the articles in Wikipedia. 

 
Figure 5: Survey showing the Wikipedians in terms of Gender, Age, Education, Relationship and 

Family 

http://upload.wikimedia.org/wikipedia/commons/e/e7/WMFstratplanSurvey1.png
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2.7 Editing in Wikipedia 

In Wikipedia, anyone can edit almost all the articles present in the database and moreover editing 

articles in Wikipedia is very easy thus motivating most of the readers to contribute information 

in depth or to correct when the information provided in the article is wrong. Editing most of the 

articles does not require any formal review before it come into effect. Since Wikipedia allows 

almost any new users or even unregistered users to edit the articles, there is a possibility that 

Wikipedia may prone to Vandalism thus making the information available in the Wikipedia 

articles to be not correct or misguiding the readers. But according to the study from IBM in the 

year 2003 and from another study by Nature in the year 2005, which concluded that Vandalism 

in Wikipedia is corrected extremely quick as there are large number of viewers visiting the 

articles on Wikipedia and it is also easy to edit the articles in Wikipedia and moreover in 

scientific articles, Wikipedia came close to the level of accuracy in Encyclopedia Britannica and 

had a similar rate of serious errors. Thus the study confirms that Wikipedia is a self correcting 

and thus does not affect most of the readers as the mistakes are corrected within minutes. Since 

Wikipedia is self correcting, over the time articles improve drastically in terms of content and 

quality from the multitude of contribution.  There is also an entire infrastructure for the people to 

seek comments or other opinions on editorial matters, thus Wikipedia has got “consensus 

seeking” down to a fine art as a result. Wikipedia is very efficient as there are large numbers of 

people visiting Wikipedia and thus making the response time to correct or revert or to question 

any dubious edits are extremely quick. Thus the efforts of Wikipedia seem to be more 

constructive than those of similar projects. Wikipedia also prefers if the people visit the site and 

feels it is necessary to change or modify the articles, they should correct the articles. 

 

Figure 6: Indicating “edit” and “hyperlinks” in Wikipedia article  
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2.8 Timeliness and Readability 

One of the main factors for Wikipedia to be more successful is its timeliness. Traditional paper 

encyclopedias were revised and released on a systematic schedule (many of them revise annually 

and some may even revise once in a decade). Because of this, the information in the traditional 

encyclopedia becomes outdated. But in Wikipedia, the articles undergo revision at any time. This 

makes the contents of the article to be up-to-date with the current trends. This plays a vital role in 

articles which involves current events, recent developments in science, politics and culture. For 

example, the 2004 Indian Ocean Earthquake article in the English language edition was cited 

frequently due to the updates by the press in the days following the events. 

Even if the best reference work is initially written as poor or unintelligible, it is corrected by its 

subsequent readers. In this way Wikipedia is benefitted from its large community of readers who 

detects the errors and ambiguities. Whereas in comparison, say, Encyclopedia Britannica 

employs only twelve copy editors and it takes quite some time before it get revised and sent into 

the market. It may have the clear written articles through various methods and can be “excellent 

writing” in quality, but in Wikipedia, virtually there are millions of contributors, which posses 

greater amount of knowledge than other encyclopedias. 

With articles over 17 million, one of the main problem Wikipedia has is finding information. 

Mostly a large reference work will arrange the topics in terms of alphabetical order. But 

Wikipedia has employed the use of hyperlink technology from one article to other article similar 

to the cross reference work followed in the traditional encyclopedias articles. This has greater 

influence on search time as well as readability of articles. 

2.9 Comprehensiveness and Depth 

Wikipedia is considered as the largest and most comprehensive compilation of knowledge than 

any other encyclopedia as English Wikipedia is the largest encyclopedia in terms of number of 

articles. Wikipedia already has over 17 million articles and with each new article, information is 

becoming more enhanced and more accessible than before. On topics which have controversial 

views, Wikipedia makes it as the best in order to quickly understand about the topics as 

Wikipedia has the Neutral Point of View. Wikipedia allows all users and all points of view in 

terms of user perspective thus making it as the excellent place to gain neutral knowledge in quick 

time for the users. Wikipedia is also considered as one of the best place for the users in order to 

gain the initial and basic knowledge about any topic. Since the Wikipedia is not on the paper, it 

makes Wikipedia to enhance its database without any restriction in space comparatively to the 

traditional paper encyclopedias. 

Wikipedia, in spite of having some of the experts with themselves, they also attract highly 

intelligent, articulate people from all over the world. This makes the articles of Wikipedia better 

in terms of quality. Moreover these highly intelligent people are not constrained geographically; 

this gives the user to get the “world view” of the article. 
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2.10 Reliability 

Although Wikipedia’s article is not completely reliable, the reputation of Wikipedia, especially 

in recent years, has been significantly improving and its assertions are increasingly used as a 

source by organizations such as the U.S. Federal courts and the World Intellectual Property 

Office for supporting information (rather than decisive information) to the case. 

In fact more than 1600 articles from English Wikipedia has been passed the rigorous set of 

criteria to acquire the highest features article status through a introduced scale which judges the 

quality of articles.  

2.11 Vandalism 

Wikipedia tries and restricts in order to prevent vandalism. All the edits in Wikipedia are saved 

and stored thus making it possible to revert back the changes. Moreover it is easy to correct the 

vandalism than vandalizing itself. For example, consider vandalism takes around 30 seconds. But 

in order to revert back it requires only five or ten seconds. Moreover there will be lot of users 

viewing the Wikipedia thus making the vandalism to correct quickly than any other means. 

There is only very slim chance to encounter destructive edits that cannot be spotted immediately. 

The study which is done earlier also confirms the same in terms of vandalism.  

2.12 Organization 

From the organizational point of view, there is almost no bureaucracy in Wikipedia. In 

Wikipedia, anyone can make changes on any articles or anyone can create any articles. In terms 

of copyrights, Wikipedia has no copyrights on any of the articles present on its database. Anyone 

can use the content of information in the Wikipedia articles and anyone can use the contents in 

their research work or any where they want to use. This makes the readers of Wikipedia more 

flexible in order to use the information from any article in the Wikipedia for the wealth of others. 

Thus by having no copyrights, Wikipedia spreads the access of the Wikipedia content present in 

the article to more number of users. Wikipedia also gives rights to each and every user to correct 

the information of the content of a Wikipedia article, thus the contents of Wikipedia becomes 

self corrective over the time. But in some cases, for example, the article on the President of 

United States, the organization will “lock” the articles in order to prevent Vandalism. Wikipedia 

allows all users to edit the content of an article and create an article even if the user is very bad at 

their spelling, or even if he is too young or even if the user has any controversial point of view 

on any topic. If a user hates the Wikipedia, even that user is allowed to create an article 

expressing his views about Wikipedia. Thus Wikipedia employs a Neutral Point of View 

(NPOV) on all the users as well as all the articles present in Wikipedia. Sometimes Wikipedia 

even bans some of the users who are impossibly destructive, but still Wikipedia considers second 

chance to some of the users. Wikipedia has around 1,800 administrators who checks each other 

decision. 
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Wikipedia is run by a non-profit foundation called “Wikimedia Foundation” and also Wikipedia 

website is not made commercial. Thus no user can see any advertisement or any commercial 

usage in “wikipedia.org” which is the website of Wikipedia. 

Since Wikipedia is available at free of cost to the users, Wikipedia needs no alteration to the 

appeal to the tastes and interests of buyers and, thus, Wikipedia is able to avoid some bias that 

can skew commercial encyclopedias. 

2.13 Advantages of Wikipedia over the traditional Encyclopedia 

In case of traditional encyclopedias, the articles will be revised mostly once in a year and thus 

making the errors to be corrected only once in a year and moreover it may be subjected to new 

errors. Where as in case of Wikipedia, the errors are revised and fixed quickly as the articles can 

be edited at any time and thus makes the articles to get updated within seconds. Also the articles 

which are published in Wikipedia are updated to the current status regularly where as in the 

traditional encyclopedia, the articles have to wait to get revised and published in the new edition. 

This plays a major role for the articles which deals with the current affairs, recent science 

articles, any recent inventions, or the articles which undergo continuous change in their status. 

And moreover in management point of view, changing editing the articles in Wikipedia is easier 

and economical than the traditional encyclopedia as if the reader sees any articles being not 

correct or feels any information has to be added, the reader can simply edit himself rather than 

the conventional way of tedious process which is required in paper encyclopedia. Moreover the 

paper encyclopedia is limited in terms of size where as Wikipedia is not restricted in terms of 

size comparatively as all the contents are available online and can be stored easily and can also 

be easily searched for any particular article. Wikipedia requires more servers in order to store the 

articles which are quite economical and comfortable than the conventional paper encyclopedia 

which requires more and more papers in order to store the articles. Wikipedia is also friendly to 

the environment rather than paper encyclopedia which requires large number of papers in order 

to publish the articles. 

2.14 Some more factors 

 There is a steady growth of traffic who visits Wikipedia through Google and Google-

using search engines like Firefox, AOL and Netscape. This also results in growth of the 

topics as well as the increase in terms of contents of existing articles. 

 The greater the number of people visits, greater the article in terms of number as well as 

quality.  

 The success of Wikipedia seems encouragingly high. Wikipedia reached 100,000 articles 

on 23
rd

 January, 2003 and now it has over 17 million articles with English Wikipedia 

alone consist of more than 3.5 million of articles. 

 Creating a “Watchlist” in Wikipedia makes the users able to follow the pages whenever 

the changes are being made. 
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 An overwhelming percentage of the edits to Wikipedia are done in good faith – people 

trying to improve articles but not vandalize them. When vandalizing occurs, it happens to 

remain very briefly; there are so many constructive editors around to fix it 
[6]

. 

 Wikipedia is run by a non-profit organization and Wikipedia is free of cost for the 

Wikipedians and does not charge even a single cent for viewing or editing the articles in 

it or simply we can say one can gain knowledge just by spending your precious time 

rather than money. 

 The great thing about Wikipedia is that they have no advertisements, or no strings 

attached to the articles in terms of commercial view. This motivates lot of users to opt for 

using Wikipedia. 

These are the various factors together which play a vital role to accomplish the goal of successful 

knowledge creation and knowledge sharing among the Wikipedians and makes the Wikipedia to 

be more successful than any other encyclopedia. 

3. Drawbacks of Wikipedia 

Nothing is flawless and Wikipedia is no exception. In spite of having lots of positives, there are 

also few drawbacks which still hold back the Wikipedia.  

3.1 Reliability 

One of the success factors of Wikipedia which allows various users to edit the article, the same 

success factor also proves to be a drawback for Wikipedia for a certain extent. Since Wikipedia 

virtually allows all the users to edit, this makes Wikipedia “not to guarantee of validity” of its 

content as no one is ultimately responsible for any claims appearing on it. Critics say that the 

open structure has made Wikipedia to be not reliable for high level research works. Wikipedia is 

reliable only for a casual reading or to gain basic knowledge about a topic. In fact many 

University lecturers discourage students from citing any encyclopedia in academic work or 

preferring as the primary source and even some specifically prohibits Wikipedia citations. Even 

the co-founder, Jimmy Wales, stresses that “encyclopedias of any type are not usually 

appropriate as primary sources and should not be relied upon as authoritative” 
[1]

. Even though 

Wikipedia does not claim it to be authoritative in its own right and has been described as the 

“Work in Progress”, many hold out hope for its future. 

3.2 Pictures 

Even though Wiki technology was designed to manipulate text more than images, adding images 

provide the completeness to an article.  However Wikipedia allows its users to contribute images 

to their article on the site, but images are separate files which have to be imported by external 

means and even subject to copyright. Apart from that, the necessary equipment provided to edit 

images is also one of the problems that images suffer by technical deficiencies. 
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3.3 Editing model 

The editing model of Wikipedia allowing all the users to edit the articles makes the articles in 

Wikipedia not only unreliable but also it makes the articles subject to Vandalism. Even though 

the study reveals that most of the vandalisms are fixed quickly and Wikipedia has accuracy close 

to the similar rate of accuracy from Encyclopedia Britannica, there are still few vandalisms 

which does not get the attention of readers and goes unnoticed for even several months. For 

example, an anonymous user, in May 2005, edited the biographical article on American 

journalist and writer John Seigenthaler with false statements and this has been left unnoticed 

from May to September 2005 and it was finally discovered by a friend of Seigenthaler, Victor S. 

Johnson, Jr. 

3.4 Quality of writing 

Even when other encyclopedias have only few editors, the quality of writing the articles will be 

“excellent” in terms of style and presentation even though it lacks in content in terms of 

knowledge. 

3.5 Biases 

Even though Wikipedia tries to keeps their articles free from biases by allowing all the users to 

edit an article, there will be some editors (very rare cases) seeking to influence the presentation 

of an article in a biased way. This is usually dealt with swiftly and in extreme cases, these biased 

editors may be banned from editing.  

3.6 Dialects 

Users of Wikipedia, in some cases, are not clear with the usage of words.  For example, in 

English Wikipedia, there are variations in spelling and usage of the words. The word “color vs. 

colour” makes the users prone to dialects. 

These are very few drawbacks which exist in Wikipedia. In spite of all these drawbacks, there is 

lot of factors which led Wikipedia to be so successful. 
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4. Comparison of Wikipedia with other encyclopedias 

The table compares various aspects of Wikipedia with Britannica and Encarta
 [4] [13] [14] [15]

. 

 Wikipedia Britannica  Encarta 

Organization Wikimedia Foundation Britannica.com Inc 
(online version) 

Microsoft 

Number of Articles 3,500,000 (English) 120,000 (Online) 62,000 (English) 

First Edition 2001 First publication  1768 
– 1771 (online – 1994, 
CD-ROM from 1989) 

1993 

Languages 262 6 (English, French, 
Japanese, Korean, 
Spanish and simplified 
Chinese) 

8 (English, German, 
French, Spanish, Dutch, 
Italian, Portuguese and 
Japanese) 

Revision Continuously revised 
(by users) 

Updated regularly Closed on 31st Oct, 2009 
(Japan’s Encarta – 31st 
Dec, 2009) 

Cost Free 49.95 pounds (approx. 
60 Euros)* 

 ________  

*as of 19th Jan, 2011 
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5. Conclusion 

Jimmy Wales, the co-founder of Wikipedia, has described Wikipedia as "an effort to create and 

distribute a free encyclopedia of the highest possible quality to every single person on the planet 

in their own language". Some efforts are made to supervise all the language editions of 

Wikipedia even though each functions more or less independently. In spite of increasing 

reputation of Wikipedia in the recent years, reliability of the articles still are not concrete to use 

in research works as a primary source, nevertheless, Wikipedia is the first preference to the 

people for learning something new. In this fast moving mechanical world, Wikipedia is superior 

to existing encyclopedias in obtaining information from a single source as well as timeliness. 

Even despite some of its setbacks, one cannot argue that it has brought together a multitude of 

individuals with very diverse backgrounds and expertise and allowed for the creation of a 

product that has become, for many, a first stop on their journey to learn something new. 

Regardless of how one feel about the quality or accuracy of the content that’s being developed 

on Wikipedia, as a collaborative initiative using a social medium, it has been very successful.  
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